ACQUAINTANCE  PHONE APPROACH
Remember, enthusiasm gets the customer excited to see what your presentation is all about... SMILE on the phone!
This approach is to be used only with people who you know, but not as well as the ones you contacted with the initial phone approach. When you are ready to call referrals you don't know at all, contact your manager first.

________________________________________________________________________________

"Hi, _____________, this is ______________ calling...  I'm not sure if (you remember me)/(my name rings a bell), but...(re-establish how they know you, etc.).  The reason I'm calling is that I just started a great new job, and as a part of my training I need to do some presentations.  It doesn't take very long and you don't have to get anything.  Of course, if you see something you like you can get it, but mainly I'd really like to get your opinion."

"The reason I thought of you is...(explain - make them feel good)  


Ex.  You've always given me good feedback…

“So again I thought it'd be great to get your opinion…plus I thought you'd be nice enough to help me out.”

"Anyway, the reason I'm calling today is I really need ______ more appointments before ________ and I was hoping I could stop by real quick _______ at ______, or would ________ at _________ be better for you?"
Remember; handle any questions or objections with confidence and enthusiasm.

FIRM UP
Get Address and Detailed Directions

Do you have a pen and paper? OK, again, my name is ______ that’s spelled (spell it out); I’m putting you in my schedule for day at time. This appointment is really important to my schedule, so I can get (full scholarship credit/a full day’s pay). So I’d appreciate it if you could jot that down for me, and if I see it on your fridge or on your counter when I get there, I’ll enter you into a contest to win $1,000!

Bye-the-way, will your husband/wife be there too?

YES or NO – (You guys are definitely going to want to see this together!)

What’s your favorite kind of fruit? Great, I’ll bring some (favorite fruit) for ya!
 Oh, and this is going to sound kinda strange, but could you please have a slice of bread AND a bright shiny penny for me when I get there? 

______, I want to thank you in advance for meeting with me.  Because of you, I am going to get a full week’s pay/credit and hit my goal.  The problem was last week someone cancelled last minute and I couldn’t get paid/credit on that time slot so again, I wanted to thank you in advance for seeing me.  While I still have you on the phone can you capture our appointment in your calendar/schedule.  I can’t wait to show you the product you’re going to love it, most people get it.  I’ll see you at ____ on ____, bye.
High School Phone Approach
Hi can I please speak with _______?  Oh hi _______, this is__________, I don’t know if my name sounds familiar, but I went to (name of school) with your son/daughter (say their name).  How are you?  (Build Rapport)  Well, I’m calling because I was hoping you could help me out with something I’m doing to strengthen my resume, do you have a second so I can run it by you?  

Great! Well I have this great new job, where I get paid to do these quick presentations for people where all I have to do is just show you a few products and get your opinion on it.  The best part is I get paid just to do it, so you definitely don’t have to get anything.  However if you do see something you like I’m obviously not going to stop you (hehe).  Most people from (name of school) have been nice enough to help me out so I was hoping you would be too.  I’m in this huge contest right now called a FAST START, it’s really awesome and I still have 2 more openings to fill, so it would reeaaallly help me out if you could SQQUUUEEEZE me in really quick.  Would (day) at (time) or (day) at (time) be better for you?

Great

FIRM UP
Get Address and Detailed Directions

Do you have a pen and paper? OK, again, my name is ______ that’s spelled (spell it out); I’m putting you in my schedule for day at time. This appointment is really important to my schedule, so I can get (full scholarship credit/a full day’s pay). So I’d appreciate it if you could jot that down for me, and if I see it on your fridge or on your counter when I get there, I’ll enter you into a contest to win $1,000!

Bye-the-way, will your husband/wife be there too?

YES or NO – (You guys are definitely going to want to see this together!)

What’s your favorite kind of fruit? Great, I’ll bring some (favorite fruit) for ya!
 Oh, and this is going to sound kinda strange, but could you please have a slice of bread AND a bright shiny penny for me when I get there? 

______, I want to thank you in advance for meeting with me.  Because of you, I am going to get a full week’s pay/credit and hit my goal.  The problem was last week someone cancelled last minute and I couldn’t get paid/credit on that time slot so again, I wanted to thank you in advance for seeing me.  While I still have you on the phone can you capture our appointment in your calendar/schedule.  I can’t wait to show you the product you’re going to love it, most people get it.  I’ll see you at ____ on ____, bye.
NEIGHBOR APPROACH
Hey, My name is ________, I live _______.  How are you doing? (Wait for response)  Great, well, the reason I’m stopping by is cuz I have this great internship and the company I work for pays me to put on these short presentations.  I’m new, and I’m not quite ready to see people I don’t know, so I’m meeting with people I kinda know.  The company pays me wether you get something or not.  ALL THE NEIGHBORS HAVE BEEN HELPING ME OUT.  I wanted to stop by real quick and see you.  How does (day) at (time) sound, or would (other time) be better for you?

PREP SCHOOL/HS DIRECTORY APPROACH
Hi, is ______ home?

Hi ____, this is ____, I’m not sure if we met in person yet or anything but I’m a (HS name) alumni, I graduated ______ and a lot of (HS name) parents have been helping me out with something I’m doing to strengthen my resume, do you have a quick second so I can quickly run it by you?  

Great! Well I have this great _______ job, where I get paid to do these quick presentations for people where all I have to do is just show you a few products and get your opinion on it.  The best part is I get paid just to do it, so you definitely don’t have to get anything.  However if you do see something you like I’m obviously not going to stop you (hehe).  Most people from (name of school) have been nice enough to help me out so I was hoping you would be too.  I’m in this huge contest right now called a FAST START, it’s really awesome and I still have 2 more openings to fill, so it would reeaaallly help me out if you could SQQUUUEEEZE me in really quick.  Would (day) at (time) or (day) at (time) be better for you?
FIRM UP

Same Day Demo Phrases
· I know you’re really busy today, but I’m really in a jam right now, I NEED to get in one more demo today in order to stay qualified for the scholarship I’m working towards, so could you squeeze me in real quick @____ or would ______ be better for you?
· If I don’t get in one more my boss is going to freak out on me, please help me, I won’t waist your time

· ________ just rescheduled and I have an opening for TODAY, can you squeeze me in at _____?

· I know you’re really busy today, but I really need your help, you see I’m in this huge jam, I need to get in one more apt. today, I really appreciate your help, I won’t waist your time, thank you so much, so would _______ or ________ be a better time to stop by?    
Handling Phone Objections
It's important to remember two important points when handling phone objections:  

   enthusiasm is the key to persuasion without pressure

   always end by offering a choice of two definite times
What's the product?  What are you selling?
It's really neat things for the kitchen and outdoors.  I know you have plenty of things like that, but I get paid just for telling you a little bit about it; and it really helps me out. So is   day   at   time   good, or would   time   be better for you?

-#2 What’s the product?
It’s cattle and livestock.  I’ll bring over some cows, sheep, and goats, you know, I’ll try to not get too much hay on your floor… No I’m just kidding, it’s just some stuff for the kitchen and the outdoors.  I know you have plenty of things like that, but I get paid just for telling you a little bit about it; and it really helps me out. So is   day   at   time   good, or would   time   be better for you?

I'm busy…  Call me later/next week/etc.  
I can totally appreciate that, I am really busy with things as well.

This is really important to me though, because I'm in this huge contest and I need to get in ____ appointments by Monday/Friday.

How about I make you a deal, I’ll stop by for just 15 minutes. If you don’t see anything you like, or you have to go, or I smell bad than you can kick me out and it will still be really helping me out for school and everything.

So can you squeeze me in for 15 minutes  _______ or would ________ better?

Could you call me back later and we will set a time.
I can definitely call you back, the only thing is I really need another _____ appointments for this week to get a full week’s pay so if you could set something up now, it would mean so much to me. It's a really quick presentation.  I promise I'll be in and out before you even know it!  So how’s _____ or would ______ be better for you?

-#2 Could you call me back later and we will set a time.
I can definitely call you back. When do would you like me to follow up again (“Tuesday”)? When on Tuesday? Early morning or late evening (“late evening”) You are sure you will be home then? Let me just write that on my schedule… You know what I’m actually available at that time. Since you know you will be free then how about I stop by for a few minutes then? 

I already have Cutco.
That’s great!  How long have you had it?  It will really help me out to meet with you and get your feedback.  Plus as part of your guarantee I get paid to stop by and make sure everything is working correctly.  So is    day   at   time   good, or would   time   be better for you?
I’m not interested.
That’s great because you don’t even have to be interested.  Like I mentioned, I get paid just for seeing you, it's real quick, and you’ll really be helping me out just by giving me your opinion on how I'm doing.  Plus I’m going to be right in your area, so is   day   at   time  , or would real quick   time   be better for you?
Can I have your number in case something comes up? Could you call me back before you come over?
I wouldn’t mind doing that, but I’m in and out all the time doing tons of appointments and you probably wouldn’t be able to reach me.  If you think that time might be bad, why don’t we set it for a time when you know you’ll definitely be availableWould   day   at   time  , or would real quick   time   be better for you?

Anything else unless a tragedy
That’s great because that’s exactly why you should see me… (This will catch them off guard giving you enough time to think of what to say)

How about you just say you came over?
I really appreciate your willingness to help me and I wish it were that simple but it is all on an honor code. The company has been very good to me and trusts me, so I have to be honest about my presentations. Like I said, I get paid just to show so it would really help me out if I can stop by at ______ or would ______ be better for you?

I’m leaving town.
Oh that’s great where are you going? Can I come (pause for effect), I’m just kidding. Well it would really mean a lot to me if you could squeeze me in for a few minutes before you leave. (Pause, wait for response, if they don’t agree schedule) Oh then I will get in touch with you when you get back. When would be a good time to follow up?
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Best Friend
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Ski With

Golf With

Play Cards With

Waitress

Eat Out With

Optimist

Lions/Elks

Church Choir

Stereo

Home Address Book

Principle

Post Office

Tells Jokes/Stories

Policeman

Fireman

In Hospital

Nurse

Owns Business

Lives Your Old House
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Drives a Van
